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ment, and other areas.
Sad fact: Some applicants mis-

represent or exaggerate areas on their 
job application or personal resume. A 
few real examples: A.) Janet Cooke, 
from the Washington Post, was hired 
with fake educational credentials.  She 
won a Pulitzer Prize in 1981 for a 
story that was untrue. She resigned 
and the Washington Post returned the 
prize. B.) Notre Dame football coach 
George O’Leary resigned after it was 
revealed that he falsified information 
about his education and playing career. 
C.) Kenneth Lonchar, CFO of Veritas 
Software Corporation, was fired for 
stating on his resume that he had a mas-
ter’s degree from Stanford University 
when, in reality, he did not even have 
an MBA. Extreme examples but the 
point is made.

Failure to perform pre-employment 
screening could destroy everything a 
business owner has worked hard to 
build. It is your company’s responsibil-
ity to know the employee. Employee 
fraud and theft can weaken or destroy 
a business. An employee with a his-
tory of violence, drug, or alcohol abuse 
could cause irreparable damage to a 
company’s reputation. 

Based on the doctrine of “Neg-
ligent Hiring,” employers may face 
liability issues. The company may be 
liable for damages if the court deter-
mines that the employer “knew or 
should have known” negative facts of 
an employee’s background that should 
have disqualified that employee from 
having the job.

Background checks are a must in 
today’s business climate. Some web-
sites for completing background checks 
include: www.hireright.com, www.
resourcenation.com, www.sentrylink.
com (National Criminal Background 
Check & Sex Offender Check).

In the state in which you do busi-
ness become familiar with laws and 
guidelines pertaining to such topics as 
defamation of character, negligent hir-
ing, negligent retention, credit history 
checks (Fair Credit Reporting Act), and  

disposal of background check informa-
tion (FTC requirements).

Employee handbooks (staff handbook 
or employee manual)

This is a book that is usually given 
to an employee by the employer as part 
of the employee’s orientation or on-
boarding program (induction process). 
It contains information about company 
policies, procedures and standards. 

Specific areas that an employee 
handbook may address includes (but 
is not limited to):  Company history 
and mission statement, business goals 
and objectives, orientation procedures, 
required company paperwork (tax forms, 
identity and eligibility for employment 
documents), code of conduct, disciplin-
ary policies, definitions of full and part-
time employment, overview of com-
pany benefit package, guidelines for 
employee performance reviews, rules 
concerning appearance and work dress, 
personal hygiene policy, procedures for 
handling on-the-job accidents, EEOC 
compliance guidelines, time and atten-
dance, and employee termination.

Employee handbooks should be 
updated on a regular interval - preferably 
once a year – and include a revision date 
listed somewhere within the handbook. 
Upon receiving a handbook (new or 
revised) employees are usually required 
to sign a form stating that they have 
read and understand the information and 
accept the terms of the handbook.

This article is designed to present 
reasonable accurate and authoritative 
information regarding the subject matter 
covered. It is produced and distributed 
with the understanding that neither the 
producers nor distributors are engaged 
in rendering legal and/or professional 
services or advice. If legal advice or 
other expert assistance is required, the 
services of a competent professional 
person should be sought.

If there is a particular topic that 
you would like Dr. Clark to address 
in an article drop him a note at Busi-
nessEssentials@smartbizzonline.com.

Dr. Clark introduces a new, inspirational book for all ages

Words create impressions, pictures, expectations and hope.  They 
build connections. They influence.

Dr. Marc Clark is excited to share 
his third and newest book,  “A 
Father’s Word to His Children” (Tate 
Publishing, 2011), with RINKSIDER 
readers. This 50-page collection of 
insightful and inspirational sayings 
is easy to read, and is accompanied 
by beautiful photography show-
cased on glossy paper. The book is 
available in soft and hard cover as 
well as in ebook form.

“A Father’s Word to His Children” 
makes a wonderful gift for all ages, cultures, genders and occa-
sions.

RINKSIDER readers can order today at http://www.smartbizzonline.
com/books-gallery (ISBN # 978-1-61346-230-0)  Be sure to enter the 
word RINKSIDER in the comment box when ordering so Dr. Clark will 
know you heard about his book in The RINKSIDER magazine.

          RC Sports - Fall Trade Show 2011

Shoppers mingle among the store room of skates at the Fall 2011 RC Sports 
Trade Show in Lenexa, Kan.

Representatives from Sure Grip International share their expertise with fellow 
vendors at the Fall 2011 RC Sports Trade Show.

Patrons line up to see the newest products at the RC Sports Trade Show.

Various RC Sports products ready the tables for a luncheon at the Fall 2011 RC 
Sports Trade Show.
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